
FELDA IFFCO TURKEY SUSTAINABILITY POLICY 

         

FELDA IFFCO TURKEY 
 

SUSTAINABILITY POLICY 
 
 

Index 

1.0 PURPOSE ................................................................................................................................... 2 

2.0 APPLICATION AND SCOPE ................................................................................................... 2 

3.0 ADMINISTRATION OF THIS POLICY ................................................................................... 2 

4.0 FELDA IFFCO TURKEY COMMITMENT TO SUSTAINABILITY ..................................... 3 

5.0 ENVIRONMENTAL SUSTAINABILITY ...................................................................................... 4 

6.0 SOCIAL VE ECONOMIC SUSTAINABILITY ............................................................................. 6 

7.0 GOVERNANCE RESPONSIBILITY ...................................................................................... 10 



FELDA IFFCO TURKEY SUSTAINABILITY POLICY 

         

 

 

 

1.0 PURPOSE  
 

1.1 The purpose of this Policy is to establish the objectives and guidelines for Felda Iffco 

Turkey (“FIT”) with regards to sustainability matters.  

1.2 This Policy serves to facilitate the achievement of Felda Iffco Turkey’s commitment to 

conduct business responsibly through the integration of Economic, Environmental, and 
Social (“EES”) considerations throughout our business process.  

 

 

2.0 APPLICATION AND SCOPE  
 
2.1 The Sustainability Policy (hereinafter referred to as the “Sustainability Policy” or the 
“Policy”) is intended to apply to:  
 
 All Employees of Felda Iffco Turkey 

 

 
2.2 This Policy makes reference to, and shall be read together with, FIT’s other relevant 
codes and policies.  

 

 

                                    2.3  This policy is in line with the sustainability commitments of our group company FGV 

group. We implement our operations accordingly.  As Felda IFFCO Turkey, any 

application that does not conform with the written statement of Felda Iffco Turkey  

(RSPO rules, NDPE, etc.) is not acceptable.  We warn suppliers to operate in this way,  

and if we do not get positive actions with respect to warnings, we stop our operations with 

them.  

 

 
3.0 ADMINISTRATION OF THIS POLICY  
 

3.1 This Policy is approved and adopted by Felda IFFCO Turkey  CEO including any 

amendments thereto.  
 

 

      3.2 This policy is periodically updated once a year.  

  The policy review will be done by Marketing team with the relevant departments and it    

  will be supervised by CEO. 
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3.3 As the custodian of the policy, it will be shared within company through email, 

published within website and kept in quality department portal (QDMS) by Marketing 

team. 

 

4.0 FELDA IFFCO TURKEY COMMITMENT TO SUSTAINABILITY  
 
4.1 There is a strong sense of environmental and social responsibility at the core of 
Felda Iffco Turkey as it now takes the lead in Felda Iffco Turkey’s commitment to 
agricultural sustainability by harnessing its human capital potential. The company aims 
to become a sustainable business by working towards a future that balances 
environmental, social, economic and governance needs to create positive impacts for its 
stakeholders in an increasingly resource-constrained and volatile world.  

 

 
4.2 The Group is cognisant of the needs of the FELDA Settlers and the surrounding 
communities within which Felda Iffco operates and shall continue building and 
empowering the communities to promote growth and economic prosperity through 
proper resource management, capability development, access to education and 
enhancement to overall rural livelihood.  
 

FELDA IFFCO TURKEY’s commitments are: 

 
4.3.1 Sustainability strategy that will drive each business unit to deliver value for the 
company and contribute towards development of long term value creation for the 
Shareholders and Stakeholders. Felda Iffco Turkey believes in doing more with less. 
From developing high yielding agricultural seeds, best management practices, 
mechanisation, high productivity equipment, producing environmental friendly products 
and using less water, less land to reducing our carbon footprint. Our strategy shall 
encompass everything from reduced cost of capital to greater innovation in order to 
realise the benefits of a sustainable business model; meeting all applicable legal, 
environmental and social requirements. 
 

 
4.3.2 Felda Iffco Turkey pledges to cooperate with the relevant authorities to ensure that 
the business complies fully with regulatory requirements.  
 

 

 
4.3.3 Continually assessing the environmental impact of its products and services and 
working towards addressing increasing environmental challenges through research and  
innovation with appropriate partners. 
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4.3.4 Respect and protect the needs of its Employees and communities. Felda Iffco 
Turkey shall be guided by the guidelines set by the International Labour Organisation 
(“ILO”) for matters pertaining to the fundamental rights of all its Employees.  
 

 

4.3.5 By preserving the balance between human and nature and protecting natural 

resources, it is tried to protect life in a way to meet the needs of future generations and 

allow regional development 

 

5.0 ENVIRONMENTAL SUSTAINABILITY 

 

                                Managing environmental impacts 

 
5.1 Felda Iffco Turkey respects its natural resources and endeavours to implement 
business practices that reduces its environmental impact, where possible. This 
commitment goes beyond Felda Iffco Turkey’s direct impact and includes the 
businesses’ value chain impacts.  
 

 

 
5.2 Felda Iffco Turkey shall develop robust fire prevention measures by enhancing the 
company’s capacity in fire control through a series of initiatives and training programmes 
including simulation exercise on fire fighting, forming dedicated emergency response 
teams, and establishing guidelines on fire prevention and management decision-making 
to deal with fire in emergency situations. Felda Iffco Turkey shall be proactive in fire 
monitoring and updating local authorities on the occurrence of fires, if any, within and 
surrounding the company premises. 
 

 

 

                                  Biodiversity and conservation of High Conservation Value elements  
 

5.3 Biodiversity is a key concern for the Felda Group as many of the Group’s plantations 
are within the proximity of natural and reserved forests which are natural habitats of 
endangered, rare and threatened (ERT) species as these areas have High Conservation 
Value. The Group shall make continuous efforts to preserve the pristine environment of 
these areas and reduce impact as much as possible.  

                                  5.4 The Group shall not perform any new development in areas rich in biodiversity or that 
are underprotection e.g. primary forests, wildlife reserves and wetlands. The Group has 
appropriate action plans in place which are in line with international guidelines and 
established practices to guide the operations in close proximity to these areas and to 
continually improve the Group’s practices. The Group pledges to no deforestation, no 
conversion of High Conservation Value (HCV) areas, no new planting on peat land 
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immaterial of size and depth and no development of areas classified as having High 
Carbon Stock (HCS) irrespective of when the lands are acquired or owned by Felda Iffco 
Turkey. Felda Iffco Turkey will adopt best management practices for existing peat land 
estates and endeavour to rehabilitate peat lands that have been planted after the Date of 
the First Approval of the Policy. FGV will stop immediately all new development on peat 
lands irrespective of when the land was acquired or any previous RSPO New Planting 
Procedure approval. The Group shall perform a HCV assessment through which it will 
develop management and monitoring plans. In addition, the Group will ensure that the 
operations do not pose a threat to wildlife and establish programmes to enhance and 
enrich habitats of endangered species.  
 

                                 Our Responsibilities Towards Society and Environment 

 

                             5.5  Felda Iffco Turkey through its values of accountability, reliability and openness  

                             has acting responsibly towards its stakeholders. The mission is to be sensitive to the 

                             environment in every field from raw material usage, technology, production activities to 

                             management style. 

 

       Waste Management 

 

          5.6  Felda Iffco Turkey makes commitments to reduce waste during operations, 

       and also considers specific and applicable legal requirements for waste reduction and 

       management. Where possible, new resources and its potential usage areas    

                                are deeply analysed to determine. Prevention of waste formation, reduction at its source, 

                             reuse, separation according to its characteristics and type, accumulation, collection, 

                             temporary storage, transportation, intermediate storage, recycling, disposal including 

                             energy recovery, monitoring, control and inspection activities after disposal operations 

                             are fulfilled for short and long term. 

                                   

 

                             Greenhouse Gas (“GHG”) Emissions 

 

       5.7 There are new projects to maintain to reduce greenhouse gas emissions in an active 

way to manage carbon footprint using the appropriate reporting tools and reporting. It will 

be able to make commitments within these projects within 2021. 
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6.0 SOCIAL AND ECONOMIC RESPONSIBILITY  
 

Strengthening Human and Social Capital  
 
6.1 Felda Iffco Turkey is committed to build and empower the employees and the local 
communities wherever it operates. The company aims to promote economic growth 
and prosperity through job creation, upgrading of skills, access to education and overall 
enhancement of livelihood  

 

 

6.2   Felda IFFCO Turkey, job creation, skills development, access to education through 

aiming to support economic growth and prosperity. Felda Iffco’s strong corporate culture 

is the most important building blocks of the process to be sustainable through increased 

employee loyalty. 

 

6.3 World, country and sector trends are followed for wage and benefit packages, and a 

compensation policy is applied accordingly  

 

A rewarding system is also used where employees' behaviors and professional efforts 

that create added value are appreciated and rewarded 

 

6.4. Working hours that maintain the work-life balance of the employees are adopted, and 

efficient work is supported. 

 

6.5. In new recruitment and job changes within the framework of the adaptation program, 

a structured orientation program is implemented. 

 

 

 

Occupational Health and Safety 

 

6.6  Thanks to continuous participation, continuous improvement, risk management and 

monitoring, all employees are equipped to reduce their exposure to occupational health 

and safety hazards and risks. All employees will comply with applicable health and safety 

laws, regulations and standards. 

 

6.7 The workplace representatives’ responsibility is to listen to the wishes of the workers 

and to resolve their complaints, to ensure the cooperation, work peace and harmony 

between the employee and the employer, to observe the rights and interests of the 

workers and as stipulated in the labor laws. 
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6.8  Workplace representatives have the authority to give opinions on occupational health 

and safety issues, to make proposals,to give opinions on the application of new 

technologies, the work equipment to be selected, the effect of working environment and 

conditions on the health and safety of the employees. In addition, workplace 

representatives, as employee representatives, have the right to make suggestions to the 

employer and to ask the employer to take necessary measures in order to eliminate the 

source of danger or to reduce the risk caused by the danger 

 

6.9 In accordance with the OHS law numbered 6331, “There are Worker Representatives 

authorized to participate in work related to occupational health and safety, to request 

measures to be. taken, to make proposals and to represent employees in other matters. 

 

 

 

Respecting Human Rights  
 
6.10 Felda Iffco Turkey also recognises its responsibility to respect human rights as 
defined in the UDHR and ILO Core Conventions. These frameworks provide the minimum 
standards for fair and decent working conditions with no exploitative workplace practices 
allowed.  

 

 
6.11 Felda Iffco Turkey is cognisant of its responsibility to protect the rights of all 
Employees. The Group shall continue to actively engage its employees to ensure that 
their needs such as wages, shelter and access to services are met and to create a 
harmonious and prosperous working environment  
 

 

           Responsible Employment  
 

6.12 Felda Iffco Turkey prohibits any individual under the legal age to be employed in 
accordance with prevailing legislation in jurisdictions in which Felda Iffco Turkey 
operates.  

6.13 Felda Iffco Turkey also firmly supports the provision of equal opportunity to all and 
shall seek to ensure that all employees and applicants for employment should receive 
fair treatment and shall not engage in or support discrimination based on race, 
nationality, religion, disability, gender, age, sexual orientation, union membership or 
political affiliation.  
 
6.14 Felda Iffco Turkey shall adhere to the Guidelines on Human Trafficking and Forced 
Labour Exploitation as well as the Declaration on Fundamental Principles and Rights at 
Work by the ILO. The company does not support the employment or use of forced or 
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bonded labour in connection with our activities and shall not knowingly collaborate with 
agencies, suppliers or contractors involved in human trafficking.  
 

Sexual Harassment and Violence 

 

6.15 The company considers sexual harassment and violence as a serious crime and is 

sensitive to appropriate behavior to avoid such situations.  

 

 

Freedom Of Expression 

 
6.16 Freedom of expression in accordance with national legislation is not prohibited as part 
of Felda Iffco Turkey’s commitment to the ILO Core conventions. the company fully respect 
the right of all Employees to form and join union trade of their own choosing, and to 
bargain collectively  
 

 

Felda Iffco Turkey believes that women have the rights to express their thoughts freely 

and that they have the freedom of giving birth. 

 

6.17 Felda Iffco Turkey also believes in non-violent methods of resolving the dispute and 

disagreement. It uses "mediation" as a peaceful and legal solution for both parties. 

 

 
 
Free, Prior and Informed Consent  
 
 6.18 The Group respects the right of its indigenous and surrounding communities by 
ensuring that any development or acquisition on or in the vicinity of their land is not in 
violation of their rights based on traditional and customary practices. The Group shall obtain 
the free, prior and informed (FPIC) consent of these communities prior to any form of 
development. In aligning the expectations of the communities with the Group, proper 
consultation and engagement shall be organised with the local community(s) to identify 
expectations, terms and insights for the purpose of procuring FPIC  
 

 
6.19 The Group affirms its support in obtaining the FPIC from the communities with 
customary claims to the land impacted or overlapping with the land concessions. The 
ascertainment of local communities’ tenure rights is centred on the conduct of participatory 
Social Impact Assessment and continuous engagement in fair and informed negotiations 
over access rights to land and other natural resources.  

6.20 The Group also believes in resolving conflicts and disputes through non-violent 
methods. Legal channels shall be utilised as a means for peaceful, legitimate resolution, 
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agreeable to both parties. Felda Iffco Turkey is against the use of weapons and military in 
the resolution of conflicts and disputes.  

6.21 Felda Iffco Turkey shall work with relevant stakeholders to ensure that a balanced, 
mutually agreed and structured conflict resolution system is accessible to smallholders, 
indigenous and rural communities and other affected stakeholders  
 

 

 

7.0 GOVERNANCE RESPONSIBILITY 

 

Felda Iffco Turkey top management undertakes to fulfill and maintain all requirements 

within the scope of this sustainability policy. 


